
The COVID-19 pandemic disrupts normal face-to-face social work services in

Hong Kong but it creates new opportunities for social work services go

digital. The current study aims to explore the relationship between social

workers’ digital competence, motivation of practicing digital services and

perceived usefulness of using digital tools. The participants are social

workers who are working in various organisations and service settings in

Hong Kong. Results indicate that motivation of practicing digital services and

perceived usefulness of using digital tools significantly predict the value of

digital competence. The findings are discussed with relation to the

technological acceptance model. 
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Dr. Kitty Mo Yuen Han obtained her doctoral degree in social

work from The Hong Kong Polytechnic University. She is now an

associate professor in the Department of Social Work, Hong

Kong Shue Yan University. Dr. Mo investigates the use of

technology in social service and social work supervision.
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